W valant

Pricing List: Additional Services Charged Monthly Based on Usage

Effective December 16, 2024

FAXING
Integrated Faxing — outbound only $0.06 per page
Non-Integrated Faxing — outbound and inbound $0.06 per page and $6.00 per line per month

INTEGRATED CLEARINGHOUSE
Inovalon and Waystar Pricing Options Available on Request

REMINDERS & BROADCAST MESSAGING

REMINDERS are customizable automated messages delivered to patients and enabled through the Patient
Communications page in Valant. What is the “1* appointment reminder”? The first reminder sent to patients prior to
each appointment. For Premium and Power plans, this reminder is included for free.

. " Lite and Pro Seat License Premium and Power Seat
Cost Per Reminder Sent )
Holders License Holders
1st Appointment Reminders $0.09 per reminder sent FREE
2", 3 Final Appointment Reminders $0.09 per reminder sent $0.09 per reminder sent
Other Reminders $0.09 per reminder sent $0.09 per reminder sent

Other Reminders include the following: No-Show Follow Up Reminders, Credit Card Expiration Reminders,
Insurance Expiration Reminders, MYIO Portal Onboarding Reminders, New Prospective Patient Message,
Appointment Scheduled Messages and additional rule-based reminders coming in the future.

BROADCAST MESSAGING is a single message sent to multiple patients at once.

. Lite and Pro Seat License Premium and Power Seat
Cost Per Message* Per Recipient .
Holders License Holders
Broadcast Message $0.09 per message per recipient $0.09 per message per recipient

Practices will only be charged once for the reminder/message sent to a patient, even if the patient has opted in to
receive communications through multiple methods (e.g., text and email).

CLAIM ASSIST
CLAIM ASSIST is an integrated system that reviews charges based on standard and customer billing rules, identifying
and fixing errors prior to claim submission. The service is priced at $70 per 200 claim bundle purchased in bundle
increments. Bundles expire at the end of each month.

API SERVICES
Valant enables practices to connect via API for a variety of different services. Valant charges on an “API call” basis for
those interconnections using a tiered pricing model.

Tier Monthly API Calls Price per Month
1 0to 75 $25
2 76 to 250 $50
3 251 to 500 $75
4 501 to 1,250 $100
5 1,251 to 2,500 $150
6 2,501 to 5,000 $250
7 5,001 to 10,000 $500
8 10,001 to 25,000 $750
9 25,001+ $0.03 per call
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TELEHEALTH

Practice Wide — TeleHealth $35 per month, per provider. All providers must be enrolled. Only
available to providers.

Choose Your Seats -- TeleHealth $39 per month, per provider. Choose which providers are enrolled. Only

available to providers.

WILEY PRACTICE PLANNER DATASETS AS PART OF THE TREATMENT PLAN CONTENT

Enabling access of this content at the provider level of permissions will incur a charge of $27 per month per provider. Our
licensing agreement with Wiley requires that we report all users with active access to content each month so we will not
be able to pro-rate this service as we do with other seat licenses. One day or thirty days of available access in a month
will incur a charge of $27 per provider. (Note this is available access not actual usage by your providers.) All this content
is licensed from, and the copyright is owned by John Wiley & Sons, Inc. All Practice Planner documents are used by
permission of John Wiley & Sons, Inc.

Pricing is exclusive of all applicable taxes. Fees for usage of any of the above-listed Services will be billed monthly at the end of each
month of service, and payable according to the terms of the Master Services Agreement. Valant reserves the right to change pricing,
and to add Services with prior notice to Customer. Any notice of price change or Service addition in accordance with the foregoing
shall constitute an amendment to the Master Services Agreement.

To add a Service please contact the Subscriptions Service team at: www.valant.io/subscription .
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