MYIO Patient Portal Guide Version 3.0

®

MYIO

Welcome to MYIO, your patient experience portal! MYIO is a secure and easy way for you to enter or update
your account information, view and request appointments, pay your bill online, sign documents and fill out
forms, and communicate with your provider and practice. You may access MYIO either through an app on your
mobile device, or through a desktop version on your browser.

The features available to you depend on what your provider has activated in MYIO, so you may not see all the
functionality listed in this guide.

MYIO is a web-based application that allows for the encrypted, bi-directional transmission and storage of
electronic data. In other words, you have instant access to documents and information wherever and whenever
you want. A portal is a place where files can be uploaded, downloaded, stored and shared in a safe and secure
environment — 24/7.

Table of Contents

Getting Started

Account Setup
App
Browser

Onboarding for New Patients

App
Browser

Managing Your Care with MYIO

App
e My Account
e Billing
e Appointments
e Telehealth

e C(linical Forms
e Secure Messaging

Browser
e My Account
e Billing
e Appointments
e Telehealth

e C(linical Forms
e Secure Messaging

Troubleshooting

MYI10 Patient Portal Guide Version 3.0



Getting Started

IN MOBILE (phone or tablet) APP

~ If you have a current portal account
download MYIO app on Google Play and/or the App Store, use existing username and password. If you are
having trouble, contact your practice to reset your password.

If you need a portal account and are an existing or new patient
‘ download MYIO app from the Google Play or Apple App Store, tap on ”“Create Account” and enter the
access code found in your Invite to MYIO email/text. If you did not receive an invite contact your practice
and they can send you one!

Click “Create an Account” and enter the access code from the text message to get started. The access code will
expire after seven days.

Sample text message

12:50 wl T 8:48 e D 8:58 %

<« O 9 Q

+1(510) 826-5122

Monjoy Mental Health is
inviting you to set up
your MYIO account,
your direct connection USERNAME 203408-583
to the practice.
Download the MYIO
app for on-the-go
access: https://bit.ly/

- Enter this
access code to begin
account set up:
MNTTES-7054 This
code will expire in 7
days. If the code
expires prior to
activating your account,
please contact Monjoy
Mental Health. For
browser only access:
https://www.alant.io,
myio/ BN
setup

+r WOO0OB®

ACCESS CODE «
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https://play.google.com/store/apps/details?id=com.valant.mobileportal
https://apps.apple.com/us/app/myio/id1618901898
https://play.google.com/store/apps/details?id=com.valant.mobileportal
https://apps.apple.com/us/app/myio/id1618901898

Verify identity using birthdate validation

934 (5 9:35 [
Identity Check Identity Check

Confirm your identity Confirm your identity

when were you born? « When were you born? -
03/14/2000

This field is required

Cancel Set
March 14 2000

After successfully entering your birthdate and clicking next, you will see the “Tell us about yourself” screen,
where you will be prompted to enter your personal information. If you log out before entering Personal Details

and Email Addresses, and do not remember your password to re-enter MYIO, you can work with the practice to
regain access to your account.
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IN BROWSER

v

U

If you have a current portal account
navigate to practice portal URL, enter existing username and password. If you are having trouble,
contact your practice to reset your password.

If you need a portal account and are an existing or new patient

navigate to practice portal URL, click on "Create Account” and enter the access code found in your
Invite to MYIO email/text. If you did not receive an invite, contact your practice and they can send
you one!

Click “Create an Account” and enter the access code from the email to get started. The access code will expire
after seven days.

Sample email

[EXTERNAL] Menjoy Mental Health inviting you to set up your MYIO account

| -
ne-reply@ualantio | © ‘Eﬁ

3 10:54 AM

Hi 22y

Monjoy Mental Health has invited you to set up your MYIO account! MYIO will be your secure connection to your care team. With MYIO, you can sign practice forms, meet with your
provider, message Monjoy Mental Health, and pay balances on-the-go.

Download the MYIO app and setup your account for easy access from anywhere
Foraccount setup on your desktop browser: https:/fuwww valant io/myio
We'll keep this code valid for 7 days, but if it expires prior to activating your account, just contact Monjoy Menial Health to receive a new invitation.

When setting up your account, you will be prompted to enter your information into all required fields. All other fields shown are optional. When complete, you will see a thank you
message and will be directed ta the home page.

‘Welcome aboard!

MYIO

Tip: Save this address to your contact fist so future potifications lond in your inbox!

Monjoy Mental Health uses email, text, and/or calls to notify you of information available regarding care, appointments, and financial statements. Log in to update your communication

preferences

Please do not reply to this message, which was sent from an unmonitored email an behalf of Monjoy Mental Health. The email and its contents are anly intended for use by the named
addressee. If you are not the intended recipient o received this message in error, please inform Monjoy Mental Health at [888) 333-4444, then permanently delete this email

Click here to Unsubscribe

If you are using a browser, the practice name will be displayed at the top of the screen. The browser URL is
unique to each practice.

ACCOUNT INFORMATION
usERNAME Account Setup

PASSWORD
ACCESS CODE*

Log in with Username
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Verify identity using birthdate validation

r

MONJOY MENTAL HEALTH

Confirm your identity

WHEN WERE YOU BORN?*

12/25/1962 ]

After successfully entering your birthdate and clicking next, you will see the “Tell us about yourself” screen,
where you will be prompted to enter your personal information. If you log out before entering Personal Details
and Email Addresses, and do not remember your password to re-enter MYIO, you can work with the practice to
regain access to your account.
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Account Setup
IN MOBILE (phone or tablet) APP

- .
Account Setup

Choose username
e Choose password — eight or more characters, one uppercase, one

lowercase, one number or special character

USERNAME +
baforest| (V]

PASSWORD *

e Click Next

CONFIRM PASSWORD *

time you log in.

SECURITY QUESTION 1+

diwlelrjtiylulijolp
als|dlflglhlilk]!
E z x|c|v|b|n m K
123 space return
—
MONJOY MENTAL HEALTH
Account Setup
Create your username and password below
USER NAME*
izzylevine (]
PASSWORD*
......... ®
CONFIRM PASSWORD*
......... o
SECURITY QUESTION 1+
‘What was your childhood nickname? ®
ANSWER+
Lol
SECURITY QUESTION 2=
What iz the street number of the house you grew up in? ~
ANSWER*
@
SECURITY QUESTION 3+
In what city or town was your first job? -
ANSWER*
Lol

MYI10 Patient Portal Guide Version 3.0

e Retype password
e Answer three security questions

Please note: If you are using the mobile app, your MYIO username and
password will not be saved, you will need to manually enter them every

e Choose username

e Choose password — eight or more characters, one
uppercase, one lowercase, one number or special
character

e Retype password

e Answer three security questions

e Click Next

Please note: If you are using the mobile app, your
MYIO username and password will not be saved, you
will need to manually enter them every time you log
in.



Onboarding for New Patients

IN MOBILE (phone or tablet) APP
|

Enter personal details (* required fields)

9:53 = 9:55 B
Personal Details Question 10f 7 B Persanal Details Question 2 of 7 B
Is this you?

How would you define
your gender identity?

These are the delails we already have about
you, Please make any necessary carrections.

FIRST NAME © M1
GENDER IDENTITY
Belle A
Choose not to disclose s
LAST NAME »
SEX AS MATCHING YOUR INSURANCE POLICY »
Forest
Female s
SUFFIX

@ why is this relevant?
PREFERRED NAME
Anna
PREFERRED PRONOUNS

They/Them H

You can choose one er type In your own

- —

955 . 9:56 oo
Personal Details Question 3 of 7 B Personal Details Question 4 of 7 &>
What is your Social What is your marital
Security Number? status?

Partnered H

(D Why is this relevant?

S -
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Click next after each question is answered:

First Name*

Middle Initial

Last Name*

Suffix

Preferred Name

Preferred Pronouns

Gender ldentity

Sex as matching your insurance policy
SSN

Marital Status



Enter personal details (* required fields)

e B Click next after each question is answered:
e Race and Ethnicity

e Preferred Language

Education Level

5:57 o

Persanal Details Question 5 of 7 G Personal Details Question 6 of 7 G

How would you define

your race and What language are you .
ethnicity? mast fluent in?
RACE )
— [/ English H
¥ou can pick mere than one
ETHNICITY
None s

(D Why is this relevant?

-0 -0
-
Personal Details Question 7 of 7 B

What is your highest
level of education?

None -

(O Why is this relevant?
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Enter Portal Email Address and Emergency Contact Information

Please do not log out until this step is complete. Having an email address on file is an important part of MYIO

account security.

The portal email can be the same as the home or work email. The portal email is used to reset your MYIO
password or receive any communication regarding updates, messages, or shared documents available in your

MYIO account.

Enter email information Enter portal email verification code, click Confirm
- " "

Email Addresses Question 1 of 1 B >4

Verification code

What are your ema il Check your email for the verification code.
addresses? You have 15 minutes to input the code.

“om |:|

WORK EMAIL

PORTAL EMAIL +

Verification code

Check your email for the verification code.

You have 15 minutes to input the code

9 6 7 9 3 2

Resend code

Confirm

1 2 3 1 2

asc DEF asc DEF
5

oHI JKL MNO GHI KL MNO

Verify My Email == S = = — =

7/ 8 9 8

PaRS Tuv wxyz Pars Tuv wxyz

0 & 0 &)

Click “Verify My Email” to receive code via email.

If you did not receive a verification code, wait 15 seconds before requesting a new code. A resend code link will

become available after the countdown.
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Enter Address and Preferred Contact Information

Click next after each question is answered

- -
Contact Information Question 1 of 4 [ Contact Information Question 2 of 4 [
What is your street What is your phone
address? number?

STREET 1= MAIN PHONE = EXT

16541 25th Ave NE (206) 363-2772

STREET2 MAIN PHONE TYPE «
None =

Street (Line 2}
Thisfield isr EqLH’Gd

Y«
Lake Forest Park PN
Cancel Set
STATE »
Washington = rore
Home
e
ZIP+ ZIP+d Work
Mobile
98155 Zip Plus 4
Fax
Pager
next (@) s
<D o =
Contact Information Question 4 of 4 &

Contact Information Question 3 of 4 B

What is your preferred
method of confidential Who is your
communication? emergency contact?

EMERGENCY CONTACT

None -

EMERGENCY CONTACT PHONE

Cancel

Phone 3
Phone 4
Secure Messaging
Do Not Contact

None
one e @

App users may update information once the onboarding information is completed. You will see any updates

made to your account once the practice verifies them.

10
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Enter Insurance Information Enter Credit Card Information

(dependent on practice settings) (dependent on practice settings)
Insurance Question 1 of 1 B Credit Card Information Question 1of 1 3

Which card would you
like to place on-file?

CARD INFORMATION

What is your insurance
information?

CARD NICKNAME +

This field is required
PRIMARY INSURANCE

CARD NUMBER ~
INSURANCE COMPANY NAME AS IT APPEARS ON
CARD

This field is required

EXPIRATION DATE * cw
© Type *self pay’ 10 dedline Insurance =

CLAIMS MAILING ADDRESS ON BACK OF CARD
Expiration date is required  CVV is required

STREET1
BILLING INFORMATION
SAVED ADDRESSES
STREET 2 Primary Address s

PREFERRED NAME

Anna

o - e
Be sure to scroll down to The credit card information
fill out completely. will show under “Billing”

once initial account
information is completed
Accept Terms of Use

Review the linked information and click Accept”

43
© TERMS OF USE
Updated Terms of Use
We've revised our Terms of Use
By accepting, you agree to our updated terms

and policies. Please take a few minutes to read
and understand them.

Decline

11
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IN BROWSER
|

Enter personal details (* required fields)

Personal Details 1

FIRST NAME* M.l

Isabel Type here

LAST NAME*

Levine

SUFFIX

Type here

PREFERRED NAME

lzzy
PREFERRED PRONOUNS

She/Her ¥
You can choose one or type in your own

GENDER IDENTITY

Female =
SEX AS MATCHING YOUR INSURANCE POLICY™ @ Why is this relevant?
Female 4

0
Personal Details 2
SOCIAL SECURITY NUMBER
MARITAL STATUS @ why is this relevant?
Divorced &
ETHNICITY @ Wwhy is this relevant?
Not Hispanic Or Latina &
PREFERRED LANGUAGE
English b4
EDUCATION LEVEL @ Wwhy is this relevant?
Some College Or Associate Degree 4
RACE @ Why is this relevant?

Choose 'Deciined to specify’ only if you would rather not specify race. Any other selected option
will be ignored it ‘Declined to specify’ is selected.

Select items -
¥You can pick more than one.

Next &

MYI10 Patient Portal Guide Version 3.0
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First Name*

Middle Initial

Last Name*

Suffix

Preferred Name

Preferred Pronouns

Gender ldentity

Sex as matching your insurance policy

Scroll down until each field is filled:

Social Security Number
Marital Status
Ethnicity

Preferred Language
Education Level

Race



Enter Portal Email Address and Emergency Contact Information

Please do not log out until this step is complete. Having an email address on file is an important part of MYIO

account security.

The portal email can be the same as the home or work email. The portal email is used to reset your MYIO
password or receive any communication regarding updates, messages, or shared documents available in your

MYIO account.

Enter email information

MON]OY MENTAL HEALTH Y » ¢

Email Addresses
HoME BunIL

WORK EMAIL

ype here

PORTAL EMAIL®
e

( Verity My Email

Enter portal email verification code, click Confirm

Verification code
Check your email for the verification code.

You have 15 minutes to input the code.
[ 1]

L]

Verification code
Check your email for the verification code.

You have 15 minutes to input the code.

(d)(s](7])(o])(3][s
()

Res

Confirm

Click “Verify My Email” to receive code via email.

If you did not receive a verification code, wait 60 seconds before requesting a new code. The resend code link

will become available after the countdown.

Fill out Address and Preferred Contact Information fields.

Contact Information 1

STREET 1*
10401 Bennett Road
STREET 2
Type here
CITY® STATE® ZIP*
Tacoma WA~ 98404 = J—

Contact Information 2

PREFERRED METHOD OF CONFIDENTIAL COMMUNICATION

[Email

MAIN PHONE™ EXT
(253)686-4680 Mobile
PHONE 2 EXT
Type here
PHONE 3 EXT
Type here
PHONE 4 EXT
Type here

EMERGENCY CONTACT

Type here

EMERGENCY CONTACT PHONE

Type here

MAIN PHONE TYPE*

PHONE 2 TYPE

Select an item -

PHONE 3 TYPE

Select an item -

PHONE 4 TYPE

Select an item -

Browser users may use the back button to update previously entered information during the onboarding

process.

You will see any updates made to your account once the practice verifies them.

MYI10 Patient Portal Guide Version 3.0
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Enter Insurance Information Enter Credit Card Information

(dependent on practice settings) (dependent on practice settings)
Insurance Information Credit Card Information
If you intend to use insurance to pay for services, this information is required.
CARD DETAILS BILLING INFORMATION

Primary Insurance CARD NICKNAME SAVED ADDRESSES
INSURANCE COMPANY NAME AS IT APPEARS ON CARD ] Primary Address -

Premera Blue Cross = CARD NUMBER PREFERRED NAME
@ Type 'self pay' to decline insurance 0 Izzy
STREET 1 EXPIRATION DATE LEGAL NAME LAST NAME

3900 E Sprague o - 0o - lsahe' Levine
STREED:Z cvv STREET 1

] 10401 Bennett Road
Type here
STREET 2

CITY STATE zZIP

Seattle Wh - 99202 iy

ary STATE z1P

GROUP NUMBER Tacoma WA ~ 98404

569854A EMAIL RECEIPT
MEMBER ID NUMBER

125456325

The credit card information will show under “Billing
once initial account information is completed.

Accept Terms of Use

Review the linked information and click Accept”

@ TERMS OF USE

Updated Terms of Use

We've revised our Terms of Use.

By accepting, you agree to our updated terms
and policies. Please take a few minutes to read
and understand them.

4 N

( Decline |

/

14
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Managing Your Care with MYIO

IN MOBILE (phone or tablet) APP

4:20

BETTER
BEHAVIORAL
HEALTH-SMOK...

Welcome, Anna

How can we help you today?

UPCOMING APPOINTMENTS @
wed 2:00 PM TODAY 8¢
Apr2c Y George Michael Hall, MD
View all
BALANCE DUE L]
You have'a balance past due $10.00
View details
[ CLINICAL FORMS 2

These documents need to be filled

a Adult Symptom Scree... m

View all

4:21

BETTER
BEHAVIORAL
HEALTH-SMOK...

APPOINTMENTS

[5] BILLING

MESSAGES

CLINICAL FORMS

B RESOURCES

MY ACCOUNT

Log out

View detalls

[ CLINICAL FORMS

These documents need to be filled

A Adult symptom Scree...

View all

MYIO Patient Portal Guide Version 3.0

4:49

BETTER
BEHAVIORAL
HEALTH-SMOK...

My Account

Changes made will be reviewed by your provider before

being reflected in your portal account

2 PERSONAL DETAILS

EMAIL ADDRESSES

(O CONTACT INFORMATION

[5] INSURANCE

£ ACCOUNT SETTINGS

o 0 0 o0 o

Welcome Screen

To see all features, click
on the three horizontal
lines.

My Account

To view and edit
personal details, contact
information, insurance
information, click on “My
Account” in the top right
menu of the app.



Billing

4:25

BETTER
BEHAVIORAL
HEALTH-SMOK...

Billing

his I the billing homescreen

View payment history

BALANCE
S AS OF
04/26/2023 $10.00
See more
STATEMENTS

We have no statements for you yet

CARD MANAGER

Add new card

No cards on file for this patient. Please add a

new card.

STANDARD MESSAGE

Thank you for choosing Better Behavioral Health

If Card Manager View is

enabled

4:26

BETTER
BEHAVIORAL
HEALTH-SMOK...

Make a payment

AMOUNT

WHAT PAYMENT DO YOU WANT TO MAKE?

$10.00

s

@ This is your current balance

CARD ON FILE

Tap here to enter new card

BILLING ADDRESS

A card needs to be chosen before billing address
can be shown

If Online Pay is enabled

To view or pay your balance, and
to enter credit card information,
click on “Billing” in the top right
menu in the app. You can also click
“View details” under the “Balance
Due” header on the welcome
screen.

To make a payment, click “Make a
payment” and select the amount
you wish to pay.

Please note, the “Card Manager”
and “Make a payment” options
will only be available if your
provider has activated the credit
card online pay function.

The “Card Manager” gives you the
ability to save your card on file
with the practice.

Selecting “Make a payment” allows you to enter a card for payment or use a saved card. Once the payment is
submitted, the Online Payment amount will show as pending (yellow). When the practice has posted the

payment, it will show as applied (green) and the balance amount will adjust.

After entering a card payment, the screen will show
waiting for bank confirmation (yellow), then a success

(green) screen.

5
Hang tight
We're waiting for payment confirmation from
your bank

)

=]

FBecicr conmereo o

You're all settled up!

The payment was suecessiul, thank you for

paying your balance.

June 62023 ]
Amount paia s22.00
Miethod of payment

L olel
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The Billing screen will show Pending (yellow), and when the
practice posts the payment will show Paid (green).

Billing
S

Sas mare

ma

BALANCE
$44.00

LAST BALANCE

M0 unt Paid: $22.00

#aar297
STATEMENTS
CARD MANAGER

Add new card

2v Card
He0101, EXF 0B/2S

16

Billing

g mo
06/06/2023

Sus more

BALANCE

322.00

LAST BALANCE

o6mara023

#207207

STATEMENTS

CARD MANAGER

v card
101, EXP 06125



Appointments

4:22

BETTER
BEHAVIORAL
HEALTH-SMOK...

Appointments

Request an Appointment

TODAY

e 2:00 PM TODAY B¢
Apr26  Ey George Michael Hall, MD

SCHEDULED

Fri 6:00 PM IN 2 DAYS @¢

Apr2s Y George Michael Hall, MD

Fri 6:00 PM IN 16 DAYS 8¢

May 12 Y George Michael Hall, MD

Fri 6:00 PM IN 30 DAYS @«

May 26 IS George Michael Hall, MD

4:45

See more

BETTER
BEHAVIORAL
HEALTH-SMOK_..

Request an
Appointment
PROVIDER
George Michael Hall, MD a
LOCATION
wallingford a

APPOINTMENT TYPE »

\\inperson document -

PREFERRED DATES
START DATE =

04/27/2023
END DATE *
04/29/2023

MYI10 Patient Portal Guide Version 3.0

To view, check in, or request appointments, click on “View All” from
the welcome screen, the calendar icon, or on “Appointments” in the
top right menu in the app. Self-check-in and appointment requests
are enabled or disabled by your practice.

Check In

B Camera icon — telehealth appointment. If the camera icon is
present, you will be prompted to join a telehealth session. If the
session is a group telehealth appointment, there will be a group icon
visible instead of the camera icon.

[ 7:00 &M TODAY =

Wed

Apr 26 & George Michael Hall, MD @
\pr 26 ET—
@ wallingford

Request an Appointment (if enabled)

17



Telehealth

Log into MYIO and Check In for your appointment

Dollar sign — payment due prior to the appointment. If the dollar sign icon is present, you will be prompted to
enter card details for payment.

Once the provider has started the session, you will see a Join Now button to click. If this is a Group telehealth
session wait for the Provider to admit you into the session.

12:57

George M. Hall has
started your session

Make sure the Microphone and Camera access is toggled on.

MYIO needs access to your microphone

and cam

Click "Tak

e Default view is camera off and microphone muted
e Default audio is device audio settings
e Go to settings and adjust if disallowed in initial prompt

View options — Speaker (default, one attendee highlighted), Gallery (all participants displayed in grid view), Hide
Self View

e There may be more than one screen if Gallery View is selected in a group session — swipe to switch
between screens

e If the session includes screen or whiteboard sharing, mobile app users will be able to view the screen or
whiteboard but are not able to share their screen or contribute to the whiteboard from their device.

If you navigate away from the session, you will see this warning

HEADS UP! NAVIGATING AWAY
FROM THIS SCREEN MAY

DISCONNECT YOU FROM THE
TELEHEALTH SESSION.

Icons on bottom of the screen:

18
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e  Microphone — when clicked, microphone is off (diagonal line through icon)
e Camera— when clicked, camera is off (diagonal line through icon); self-facing camera only
e Chat —separate view opens when clicked

o Private (to provider) or to Everyone

George M. Hall

Dismiss

e Participants — shows number of people in the session; when clicked, displays names of participants

< PARTICIPANTS

ANDREW D'ANTONIO (ME) &

GEORGE M. HALL (PROVIDER)

GUEST 2 (GUEST)

GUEST 4 (GUEST)

GUEST 1 (GUEST)

GUEST 3 (GUEST)

DREW D (PATIENT)

e |eave

ARE YOU SURE YOU WANT TO LEAVE?

o B

Yes | No

Clinical Forms

To view and complete clinical forms online, click “View All”, then click “Start” to complete.

19
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4:40 4:40

BETTER
BEHAVIORAL Done
HEALTH-SMOK...

Better Behavioral Health

Clinical Forms

Edit Adull Symplom Screener

This is where you'll find all outstanding and completed
forms

ASSIGNED FORMS

Erp—

a Adult Symptom Scree...

{115 0 1045 e TEIGE 13 BT AW 00 e 0

il o st

é‘ Clinical History Form 2 @
~

COMPLETED FORMS

You have not completed any forms

Pl st 2920 Quiion L2 (e st of your saili.

ey
< el 30 gl

1k pesph szl o s
2

Resources

There are two types of clinical forms:
Assessments, and eSignature packets.

Assessments: You have unlimited time
to complete the assessment as long as
you are actively filling out the form by
scrolling, tapping or typing. The app
allows five minutes of inactivity before
it closes and logs you out.

eSignature Packet: You have five
minutes to sign the document(s) in the
packet which opens in a Dropbox Sign
window. You may experience a little
wait time while those documents are
loading.

The documents in this section are populated by your practice. Click on the document to download it.

4:41

BETTER
BEHAVIORAL
HEALTH-SMOK...

Resources

This is the resources homescreen

Search.. Q

IN BROWSER

MYI10 Patient Portal Guide Version 3.0
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Welcome Screen

MONJOY MENTAL HEALTH () APPOINTMENTS [} BILLNG [ CLINICALFORMS  [3 RESOURCES & 2zzy @ |f uSing a browser‘, fu”
screen at 100% zoom is the
(] .
We | com e’ Izzy Request an Fill required recommended view.
How can we help you today? appointment forms

In the top bar, you can click
on the practice name to

BALANCE DUE o [ CLINICAL FORMS 5
These documents need to be filled return to the welcome
You have a balance past due $40.00
AUDIT DUE ON
View details Please complete this form May 24,2023 screen.
Clinical History Form DUE ON 1
I , " Bt i A Depending on what your
practice has enabled, you
(1 11:00 AM TODAY m«
& GAD-7 DUE ON H
£ b jayiMoran Y i A—— P may also see links for
9 Monjoy Central

appointments, billing,
clinical forms, and
resources. The envelope
icon will take you to your
secure messages.

Clicking the arrow icon will
log you out of MYIO.

My Account

To view and edit personal details, contact information, insurance information, click your name in the top right of
the browser.

My Account

. PERSONAL DETAILS
i1 EMAIL ADDRESSES

CONTACT INFORMATION _
[5] INSURANCE -

©% ACCOUNT SETTINGS

21
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Billing

To view or pay your balance, and to enter credit card information, click on “Billing” in the top right menu in the
app, or click “Billing” on the banner. You can also click “View details” under the “Balance Due” header on the

welcome screen.

To make a payment, click “Make a payment” and select the amount you wish to pay.

MONJOY MENTAL HEALTH [ ArponmenTs | | BLUNG | [ CLNICALFORMS £ RESOURCES @ | Please note, the “Card Manager" and “Make a
i : 5 5 payment” options will only be available if your
elcome, lzz : . . .
Rkl y e | | P provider has activated the credit card online pay
function.
R o e ) The “Card Manager” gives you the ability to save your
| | DL i, i card on file with the practice.
Billing Bl wace || Billing ) e ps
This i che bllihZhamascree $40.00 This is the billing homescree i
V - See more
STATEMENTS ONLINE PAYMENTS
STATEMENTS QN!.INE PAYMENTS g
We have no statements for you yet You have no online payments
CARD MANAGER
Ple mptly. Thanl + v
Contact billing offi any billing questions. Thank you
Clicking ”See more” opens date ranges of charges due e

If Online Pay is enabled

Selecting “Make a payment” allows you to enter a card for payment or use a saved card. Once the payment is
submitted, the Online Payment amount will show as pending (yellow). When the practice has posted the
payment, it will show as applied (green) and the balance amount will adjust.

This is the billing homescreen This is the billing homescreen
ASOF BALANCE
AS OF BALANCE
$1000 s
See more See more
STATEMENTS STATEMENTS

ONLINE PAYMENTS

@ Psymentalready applied o balance will have a green check

ONLINE PAYMENTS

@ Payment already applied to balance will have a green check

06/06/2023 550.00 06/06/2023 350,00 ]
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Appointments

MONJOY MENTAL HEALTH £) APPOINTMENTS BILLING [ CLINICALFORMS 3 RESOURCES & a1zzy @ To View' check in to’ and req uest
appointments, click “Appointments” on
the top banner. You can also click “See
B 1:00PM IN 2 DAYS = ) ” “ . . ”
A - oo 4 foamaren S more” under “Upcoming Appointments
9@ Monjoy Central
v on the welcome screen.

a AUDIT DUE ON
B UPCOMING APPOINTMENTS & Please complete this form May 24,2023

- GAD-7 DUE ON . .
B s 2 e campse s o Self-check-in and appointment requests
May 1 > Sl
i poe are enabled or disabled by your practice.
& 1009 e Please complete this form May 24, 2023
M:;ZE 2 Dr. Jay Mohan
i R dechimonlnping Vi 200t
Check In (if enabled) .
B camera icon - telehealth
appointment. If the cameraicon is
Bl 7:00 &AM TODAY Eh

5 oraiilia TG present, you will be prompted to join a

9 wallingford [El telehealth session. If the session is a
group telehealth appointment, there

will be a group icon visible instead of the

. . X camera icon.
Checking in? _ .
Dollar sign — payment due prior to
By checking in, you indicate that you are available and the appointment. If the dollar sign icon
int join y i int t. . .
intend to join your upcoming appointmen is present, you will be prompted to
APPOINTMENT START TIME: 7:00 AM enter card details for payment.

I'm ready, check me in
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Request an Appointment (if enabled)

Request an Appointment X

Once a request is submitted, a banner

PROVIDER LOCATION APPOINTMENT TYPE* . . . . .
will appear indicating the appointment
Dr. Jay Mohan Monjoy Central MYIO Appointment Requ... ~ . . .
is not confirmed until you hear back
PREFERRED DATES from the practice.
4/27/2023 ] 4/29/2023 |

Apr 27,2023 8:00 AM - 9:00 AM Request

Apr 27,2023 9:00 AM - 10:00 AM Request

Apr 27,2023 10:00 AM - 11:00 AM Request

Apr 27,2023 11:00 AM - 12:00 PM Request
Request an Appointment X

Online final check
You are about to request an appointment on May 22, 2023 at 8:00 AM - 9:00 AM

Yes, confirm this request

Modify Request
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Telehealth
Log into your MYIO portal account.

Supported browsers are Google Chrome, Mozilla Firefox, and Microsoft Edge. If you are accessing MYIO in a
different browser, there will be an error banner, and the telehealth session will not be available.

x
George Michael Hall (GMH) has started your session Join Now B
o Your current browser does not support telehealth video visits. Please switch to Google Chrome, Mozilla Firefox, or Microsoft Edge X
before joining your session.

Check In for the appointment.

Dollar sign — payment due prior to the appointment. If the dollar sign icon is present, you will be prompted to
enter card details for payment.

The provider will receive notification of your check in and will initiate telehealth.
Click the Join Now button (If Group session, wait for provider to admit).

Allow use of camera and microphone in the window that pops up.

X
cloudfront.dev.valantio wants to

BN Use your camera

& Use your microphone

Allow Block

e Default view is camera off and microphone muted
e Default audio is device audio settings
e Go to settings and adjust if disallowed in initial prompt

View options — Speaker (one attendee highlighted), Gallery (all participants displayed in grid view)

e There may be more than one screen if Gallery View is selected in a group session
e You will be able to share your screen and contribute to a whiteboard if the provider uses these options
in the session

B Speaker View
22 Gallery View

ol
- Eye icon top right of screen - hides self-view when clicked
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Buttons on bottom bar:

I & - i’
L =
Mute Stop Camera Participants (2) Chat

e  Mute — when clicked, microphone is off (diagonal line through icon)
e Stop Camera — when clicked, camera is off (diagonal line through icon)
e Participants — shows number of people in the session; when clicked, displays names of participants
e Chat —separate view opens when clicked
o Private (to provider) or to Everyone

Chat X

From Me to Everyone:

Hello

From George Michael Hall (GMH) to Everyone:
Welcome Zion!

From Me to George Michael Hall (GMH):
(Privately)

I am glad to be here.

From George Michael Hall (GMH) to Me:
(Privately)

How can | help you?

From George Michael Hall (GMH) to Everyone:
What can we talk about today?

o

Typ Everyone

George Micha...

e Leave — click to exit the telehealth session

Are you sure you wish to leave this Telehealth Session?
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Clinical Forms

To view and complete clinical forms online, click “Clinical Forms” on the top banner or “Fill required forms”.

Click “Start” to complete.

MONJOY MENTAL HEALTH B APPOINTMENTS. 8 BILUNG [ CLINICAL FORMS 3 RESOURCES B &0z »

Welcome, lzzy L

Request an Fill requiredt
How can we help you to appointment forms
[l BALANCE DUE D) CLINICAL FORMS 6
These documents need to be fillsd
You have a dalance past due $40.00
GADT DUEON
View details Please complete this form Apr28,202
4 mor oUEON
£ UPCOMING APPOINTMENTS s Piease completa this form May 20,2022
B 1:00FM IN 2 DAYS W
Fri o Q Cliicl History Form DUEON
r 28 Please complete this form tay 26,2023

Telcome izzylevine

Monjoy Mental Health

Glinical Documents

Edit GAD-7

GAD-7

“This assessment is not meant for emergency or crisis situations. If you have concems that you might hurt yourself or someone else, please talk to your provider immediately or call
m

Flease read each statement and select a number 0, 1, 2 or 3 which indicates how much the statement applied to you over the past two weeks. There are no right or wrong
answers. Do not spend oo much time on any one statement. This assessment is not intended o be a diagnosis. If you are concerned about your results in any way, please speak
with 2 qualified health professional.

0:Notatall 1: Several days 2:More than half the days 3: Nearly every day

Feeling nervous, anxious or on edge o (¢) © o
Not being able to stop or control worrying o} (6] Q
Worrying too much about difierent things ] o) o o
Troudle relaxing o)

Seing 5o restless that it is hard to sitstil fo) o o

Becoming easiy annoyed or iitable: o) 0 o o
Feeling afraid as if something awful might happen O (¢} e} o

submit|[save for Later

27
MYI10 Patient Portal Guide Version 3.0

There are two types of clinical forms:
Assessments, and eSignature packets.

Assessments: You have unlimited
time to complete the assessment as
long as you are actively filling out
the form by scrolling, clicking or
typing. MYIO will log you out after
60 minutes of browser inactivity.
eSignature Packet: You have five
minutes to sign the document(s) in
the packet which opensin a
Dropbox Sign window. You may
experience a little wait time while
those documents are loading.



Secure Messages

To view, reply to, compose, and add attachments to messages to your provider, click the envelope icon in the

top banner.

MON]JOY MENTAL HEALTH [& APPOINTMENTS

BILLING

D CLINICAL FORMS

0 RESOURCES &

MYI10 Patient Portal Guide Version 3.0

Access your messages here
INBOX I
Q
Dr. Albert Bern
LN Welcome Welcome
DRAFTS From: Dr. Albert Bern
To:me
ARCHIVE
Greetings, lzzy!
1look forward to meeting you this week.
Best,
Dr. 8ern
| B Archive | | M Delete
(lTO )
Dr. Albert Bern
Dr. Jay Mohan
Message
B /| § U g = =
Type your message here...
@ Add attachment
[ T Delete | B save+Close |

Click on a message to see contents and
reply.

Caution: Deleted messages are not
retrievable.

Click the pink “Compose” button to
initiate a secure message. Then, you
can select recipients (chosen by the
practice) from the drop-down list in the
“To” field and add attachments. Please
note, secure messaging is only
available if your practice has enabled it.



Troubleshooting
Resetting Password

There is a “Forgot password” link on both the browser and mobile app login page once you have verified your
portal email.

e  When clicked, you will be prompted to enter your username and the portal email address associated
with your account.

e You will receive an email that will provide a link to reset your password. If this fails, your practice is able
to manually reset your password.

You may also change your password:

e In mobile device app — click your name in the top right corner, select “Account Settings”, select “Change
Password”

e In browser — click menu (three lines in top right corner), select “My Account”, select “Account Settings”
select “Change Password”

If you are using the MYIO app: Make sure your application is running the most recent version. Check the app
store and see if there is an update available. If issues persist, delete the app and re-install it on your device. If
the app is ‘freezing’, try force-closing the app and reopening it.

If you are using MYIO in your internet browser, make sure you have the latest updates. Try refreshing the page.
Contact the practice if any of the above troubleshooting steps fail.

Supported Devices and Operating Systems

Mobile devices must be able to update to the latest iOS or Android operating system.

Supported Browsers: Google Chrome, Microsoft Edge, Mozilla Firefox. MYIO is not enabled with Safari.

Please note older operating systems do not allow updated apps to perform as desired.

Timeout Cautions

MYIO Mobile App: 5-minute idle timeout

MYI0 Browser: 60-minute idle timeout
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